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Study Programmes are a range of courses for 16-18 year olds that
enable them to develop their personal, social and employability
skills, whilst in an environment that suits their way of learning.
The course allows the young person to gain some real life work
experience with an employer to increase their chances of gaining

employment, further training or an Apprenticeship in their chosen

area.

The programmes will give the learners the support and guidance
to develop their skills in a friendly environment, whilst gaining
qualifications in their area of interest, as well as in maths and English.

Course Information

Courses range from entry level to
level 2 and you can work towards

a Diploma, Certificate or Award
depending on your starting point
and duration with us. This can be up
to one academic year.

All courses involve:

* Real life work placement
provided by L&S

e Support to improve maths and
English skills

* Free meals
* Free bus travel with Arriva

* Bursaries may be available -
please speak to L&S

Customer Service

This course aims to provide you
with the skills and knowledge

to work in the Customer Service
sector. Units include money
management, confidence building,
social skills, communication skKills,
group and team work development.




Personal Development

This course helps with developing personal skills
and strengths in order to move on to your chosen
destination. Confidence building, team work and
understanding the world of work all play a part
on the Study Programme. Good, quality, impartial
careers advice is included with your programme
and all vocational units are moulded around each
learner depending on their needs and levels.

In 2020-2021, 74 % of our learners improved their
personal development, including self-confidence
and working with others during last year’s
programme, and 90% moved on to a positive
destination in employment or further education.
94% of our learners said
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Learning & Skills

“Learning for Life”

(L) 01325 405108 or 07983 996144
I&s@darlington.gov.uk
www.darlington.gov.uk/learningandskills
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L&S Bennet House The Coleridge Centre Flexspace
14 Horsemarket, Coleridge Gardens, Lingfield Way,
Darlington, DL1 5PT Darlington, DL1 5AJ Darlington, DL14QZ

An inclusive approach

If English is not your first language and you would like more
information about this document, or if you require any other
print please ring 01325 405108
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